
The Three Towns: Crook, Tow Law and Willington
Durham County Council

2021 Draft Masterplan Report



Project number
10657

This document has been designed to be viewed / printed A3 double sided. 

The masterplan has been carried out by Durham County Council in conjunction with 
Ryder Architecture.



ContentsContents

Revision   
P1
P2 

Date
12 October 2021
21 October 2021

Author
Andrew Fong
Ellen McCann

Checked
Cathy Russell
Cathy Russell

Page

4
5
6
7
12
13
16
17
18
19
20
29

Introduction
Consultation
Three Towns Location Plan
Spatial Profile
Three Towns Wider Context 
Existing Town Centres
Objectives
Strategic Context
Investment in Three Towns
Key Issues and Challenges
Strengths, Challenges and Opportunities
Responding to the Key Issues and Challenges 



Introduction

This masterplan identifies regeneration and investment activity that is either taking 
place or is proposed for the towns of Crook, Tow Law and Willington.  The Council are 
committed to an integrated approach to place-based regeneration, including through 
the Towns and Villages programme.  This sets out a clear programme supporting place 
priorities, such as re-use of derelict buildings, walking and cycling improvements, public 
realm and leisure.  

The principles of the Towns and Villages Strategy are embedded within this masterplan, 
which also reflects the aims of the County Durham Together Plan, the Transport Plan 
and the Climate Emergency Response Plan.  The document also provides a clear set of 
priorities for regeneration in the 3 Towns.  

While there has been similar masterplanning work for Crook (2012 and 2016), this work 
is being refreshed and expanded to capture Tow Law and Willington.  These three 
settlements fall within the ‘3 Towns’ Area Action Partnership area, as shown in the map 
on the following page.
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Consultation

How do I get involved?

Consultation on the draft Masterplan begins on 29th November 2021. All comments should be submitted to us by 4.30pm, 14th January 2022. 
Comments can be submitted on our consultation portal: https://consultdurhamcc.objective.co.uk/kse or sent via email to spatialpolicy@durham.gov.uk 
or by post to the Spatial Policy Team using our freepost address, which is Freepost Spatial Policy. No further information is required for the address.

On request a Microsoft Word response form is also available. You can also telephone the Spatial Policy Team with any questions, to request hard 
copies of the documentation or to request further information on tel: 03000 261909, 03000 263428 and 03000 263422.

A summary of all representations will be published in a Statement of Consultation, but apart from the name of the sender and company/organisation (if 
relevant) no other personal information will be publicly available. The Council will share details in line with the Spatial Policy Privacy Notice and when 
required to do so by law and/or statutory regulations in producing the development plan and planning policy documents. Any information and personal 
data will be retained securely and in line with Durham County Council’s retention guidelines.

Following this consultation, officers will review and consider all of the comments submitted and changes will be made where possible. We will give 
reasons where it has not been possible to make a change. The revised Masterplan will then be published as soon as practicable.
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Spatial Profile  

Introduction to the Three Towns
The towns of Crook, Willington and Tow Law 
are centrally located in the County.  The towns 
are well connected by road; the A690 providing 
linkages to Durham City and on to the A1 (M) and 
A19 providing access north towards Tyneside 
and south towards the Tees Valley.  The A68 
provides links south towards Darlington and north 
to Tow Law and on towards Northumberland and 
the Scottish Borders, with the road terminating 
just outside Edinburgh.

Sustainable travel options include rail services in 
Durham City, which is on the East Coast Mainline.  
This line provides regular services north towards 
Newcastle, Edinburgh and Aberdeen and south 
towards Darlington, York and on to London.  
Local rail services are also available from Bishop 
Auckland, with change options available at 
Darlington (also on the East Coast Mainline) and 
other services into the Tees Valley and further 
afield.  

Both Willington and Tow Law are regarded 
as containing areas of relative deprivation 
in accordance with the indices of multiple 
deprivation.   This is based on seven different 
domains, or facets, of deprivation: Income 
Deprivation; Employment Deprivation; Education, 
Skills and Training Deprivation; Health Deprivation 
and Disability; Crime; Barriers to Housing and 
Services; and Living Environment Deprivation.  
While the focus of this masterplan is primarily on 
land use matters and physical improvements, 
this approach nevertheless plays an important 
role in supporting and augmenting other projects 
and efforts, by both Durham County Council 
(DCC) and partners, and other agencies and 
organisations.  

Crook 
Crook is a market town with a population of 
approximately 10,000 people.  While it is one 
of the smaller towns in the County, it acts 
as a service centre for many rural hinterland 
communities.  The town has a rich history and 
grew from an agricultural settlement into a focus 
for mining and manufacturing activity.  This 
historical context has resulted in a rich and varied 
built heritage.  Crook Conservation Area covers 

an area of 51 hectares in the centre of the town.
Crook is located 10 miles to the south-west of 
Durham City via the A690, which is the main 
route to, and through, the town, and leads up 
into the scenic upper reaches of Weardale, 
Wolsingham and Stanhope.  Bishop Auckland 
is around 5 miles away to the south.  The town 
is well catered for in terms of local shopping 
requirements and a market operates on Tuesdays 
and Saturdays.  However, people tend to travel 
to Bishop Auckland and Durham, amongst other 
places, for comparison shopping and some 
leisure activities.  

Crook has benefited from capital investment to 
improve some areas of the town centre, including 
physical improvements to the Market Place and 
North Terrace. The area to the front of the Civic 
Centre has been improved and now offers an 
attractive open space enhanced by seating and 
landscaping.  

Crook has some significant employment sites, 
including Castle Close Industrial Estate and 
Thistleflat / Beechburn Industrial Estate.  These 
form a protected employment area of just under 
18 hectares, off the A689 to the south of the 
settlement. Some substantial businesses are 
located here, including Metallink Fluid Power 
Systems, CMCA Ltd and Inov8 Ltd.      

The town is home to a well-regarded local 
football team and community groups and clubs, 
including an active arts/theatre group.  There 
are a range of pubs, restaurants and cafes in 
the town. The town has three primary schools: 
Hartside Primary Academy, Crook Primary and 
St.  Cuthbert’s RC School.  Secondary school 
age pupils tend to travel to Wolsingham or 
Willington.  There are regular bus services from 
the town and the marketplace provides a focus 
for these; they link to surrounding main towns 
and villages. 

Hope Street, Crook

2 - 4 Commercial Street, Crook

18 Hope Street, Crook

16 - 17 Hope Street, Crook
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Image Label

N

Crook

A1 - Shops

Vacant

A2 - Financial and 
professional services

A3 - Restaurants and 
cafes

A4 - Drinking 
establishments

A5 - Hot food 
takeaways

B1 - Business

B8 - Storage or 
distribution

C3 - Dwellinghouses

D1 - Non-residential 
institutions

D2 - Assembly and 
leisure

Land Use
Centre of Crook

N

Crook

A1 - Shops

Vacant

A2 - Financial and 
professional services

A3 - Restaurants and 
cafes

A4 - Drinking 
establishments

A5 - Hot food 
takeaways

B1 - Business

B8 - Storage or 
distribution

C3 - Dwellinghouses

D1 - Non-residential 
institutions

D2 - Assembly and 
leisure
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Spatial Profile   

Tow Law
Tow Law is a small town with a population of 
around 2,100 people and is situated five miles 
north of Crook, four miles east of Wolsingham 
and ten miles south of Consett.  The main road 
through Tow Law is the A68 which also provides 
the main focus for the town in terms of service 
provision and community life.  

The town sprang up in the 1840s and 1850s 
following the establishment of an iron works to 
take advantage of the Iron Ore to be found in 
upper Weardale and coal reserves in and around 
Tow Law.  Six blast furnaces were erected for the 
smelting of the ironstone and the firm became 
known as “Weardale Iron and Coal Company”.  A 
number of collieries were sunk in the area which 
had coke-ovens and brick works attached.  With 
such a large amount of coal near the surface 
several drift mines were also in production.

Today employment uses are focussed to the 
northern edges of Tow Law around Dans Castle 
and Inkerman Road.  Dans Castle Industrial 
Estate covers 0.79 acres and provides a total of 
10,359 sq ft of workshop /  industrial space split 
into two terraces.  

Tow Law itself is situated on the brow of the 
Wear Valley, the gateway to the North Pennines, 
the town stretches out either side of the A68 
for approximately two miles with predominantly 
traditional terraced housing either side of the road 
with a mix of newer small housing estates behind.

There is now a small ‘local centre’ with the 
addition of a Co-Op and Greggs located at 
Castle Bank, next to the Newmarket Pub at 
the northern end of the High Street.  This has 
added to the vibrancy of the settlement and 
created a main focal point for the town, which 
is also in close proximity to the Doctors surgery.  
Historically the majority of local services have 
been dispersed along the length of High Street, 
focussed on the former Post Office which is now 
located on the opposite side of the road within a 
Premier Store.  

There remain a number of small-scale businesses 
in the town, such as a pharmacy, hairdressers, 
various takeaway food establishments, surveyors, 
garages, local shops, cafes, bakeries.  The town 
is also home to a well-regarded local football 
team and numerous community groups, many 
of which are housed at the Community Centre 
on Ironworks Rd.  There are several pubs; The 
Newmarket; The Bua Boutique Hotel; and, The 
Brown Horse Hotel.  Helme Park Service Station 
also provides fuel for motorists but also a number 
of local hauliers on the southern approach to the 
town.  

Tow Law is more than 1000 feet above sea level 
and the exposed surrounding land is well-suited 
for the large-scale wind turbine farms that are 
located here.  The town has two primary schools: 
Millenium Primary School and Blessed John 
Duckett RC School.  Secondary school age 
pupils tend to travel to Wolsingham, Willington 
or Consett.  There are regular bus services that 
provide links to Darlington, Wolsingham, Consett, 
Crook and Hunwick.

Castle Bank

High Street

The Newmarket, Castle Bank
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Spatial Profile

Willington
Willington is a former colliery town with a 
population of approximately 4,500 (2001 
Census).  The town is located along the A690 
and is approximately 3 miles from Crook, 5 miles 
from Bishop Auckland, 6 miles from Spennymoor 
and 8 miles from Durham City.  

The town has a range of localised services which 
seek to meet the needs of residents, with the 
main retail area stretching along the A690.  The 
town is also home to Low Willington Industrial 
Estate which continues to develop with a range 
of existing industrial units and land available for 
bespoke development opportunities.  There is 
also a link road around the Industrial Estate on 
Barnfield Way and Park Street, which can reduce 
the need for traffic to use the A690 through the 
lower, southeastern part of Willington.  

The town is home to a well-regarded local 
football team and numerous community groups 
and clubs. There are several pubs and cafes in 
the town. Willington also has Parkside Academy 
secondary school which is an outstanding school 
which prides itself on being consistently one 
of the most successful schools within County 
Durham.  The school attracts students from not 
only Willington, but neighbour Crook and towards 
Byers Green.  

The town has good transport connections with 
a regular bus service (approximately every 20 
minutes at peak times during the week).  The 
same service also provides connections to Crook 
which offers an extended range of services and 
facilities.  A direct service is also available to 
Bishop Auckland, however, this is not as regular 
as services which require a change at Crook.  A 
similar service is also available with Spennymoor.
 
Willington is located on the Bishop Auckland to 
Brandon Cycleway, which is a 9 mile route from 
Broompark Picnic Site, just outside Durham 
City, to Bishop Auckland.  It passes through 
Brancepeth, Willington, Sunnybrow, Hunwick and 
Toronto.  The cycleway is popular with leisure 
users, for both cycling and walking.  It offers a 
sustainable travel option to Bishop Auckland, or 
towards Durham City, and is viewed as being a 
moderate route.  

48 - 52 High Street, Willington

5 - 9 Commercial Street, Willington

45 High Street, Willington

100 - 103 Commercial Street, Willington
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Image Label

Three Towns Wider Context
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The masterplan aims to:The masterplan highlights the council’s continued 
commitment to stimulate development activity 
and guide the future investment and development 
in and around the Three Towns.  This builds on 
the council’s commitment to delivering targeted 
improvements through the Towns and Villages 
Programme.  The plan provides a coordinated 
strategy to guide the development of the towns 
over the next 5 to 10 years.
 
The projects set down in the masterplan aim to 
address some of the key issues and challenges 
that the towns face.  The plan addresses sites 
and areas within the towns where improvements 
can be made, including where there are 
opportunities to achieve additional benefits from 
tackling multiple issues, to ensure the continued 
development and regeneration of Crook, 
Willington and Tow Law.

The masterplan can also provide encouragement 
and a degree of certainty for businesses and 
community partners to develop their projects 
and initiatives to benefit and strengthen the 
regeneration process.  The masterplan will also 
provide the basis for potential future funding 
applications. 

Objectives
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Strategic Context  

Planning Policy
The development of the masterplan has been 
guided by national and local planning policy.

National Planning Policy Framework (NPPF)
The NPPF sets out the Government’s planning 
policies for England and how they should 
be applied.  The Framework promotes 
sustainable development; development should 
balance environmental, economic and social 
considerations and ensure a degree of longevity 
wherever possible.  This links in to wider aims 
to lower greenhouse gas emissions, minimise 
resource use and ensure a shift to low-carbon 
and renewable energy generation.  

In terms of town centres, Paragraph 85 sets 
out that planning policies should promote the 
long-term vitality and viability of centres by 
enabling them to grow and diversify in a way that 
can respond to rapid changes in the retail and 
leisure industries, allowing a suitable mix of uses 
(including housing) and reflecting their distinctive 
characters.

The Framework also emphasises the need to 
deliver enough new housing and employment 
land to meet local needs.  Developments should 
be “well-designed, beautiful and safe places”.  
This reflects an increased focus on beauty in the 
planning system more generally.  

Further key considerations include ensuring 
development promotes more sustainable modes 
of transport, for example walking and cycling, 
buses and vehicles that produce fewer emissions 
(electric vehicles, etc).  The Framework seeks to 
protect and conserve important local assets, for 
example important local habitat and landscape, 
as well as heritage assets.

County Durham Plan (CDP)
Local planning policy is set down in the 
development plan.  This includes the County 
Durham Plan (CDP - adopted October 2020), 
together with neighbourhood plans for some 
areas , along with the Minerals Local Plan and the 
Waste Local Plan.  The CDP is also supported by 
a number of Supplementary Planning Documents 
and a broad evidence base  which provide for 

context for this masterplan.   

The CDP sets out that by 2035 County Durham 
will have a thriving economy, reducing levels of 
deprivation, social exclusion and joblessness 
with the associated health and quality of life 
improvements.  The Council also aims to 
bridge the gap between the County’s economic 
performance and that of other parts of the North 
East and the rest of England.  County Durham 
will be a top location for business and tourism, 
capitalising on its strategic location on the A1(M), 
A19, A66, East Coast Mainline, its east / west 
links and its proximity to Durham Tees Valley and 
Newcastle International Airports.

County Durham consists of over 229 
communities, which differ quite widely in terms 
of character and size.  These communities tend 
to have quite locally specific roles and needs, 
and differing relationships with the communities 
around them.  To help understand these 
roles and relationships we have developed a 
Settlement Study which assesses the availability 
of services and facilities in each settlement, such 
as jobs, shops, schools and access to public 
transport.  

The Settlement Study lists all settlements in terms 
of the range and number of services available.  
This has helped to inform the location of new 
development allocations within the CDP.  For 
example, employment land is safeguarded in 
each settlement to provide sufficient land for 
anticipated demand and growth.  

The Plan seeks to ensure that new, high quality 
housing will be delivered in the 3 Towns area 
which helps to diversify the housing offer and 
meet the needs and aspirations of the local 
population.  Housing commitments are identified, 
along with allocations for new housing in Crook 
and Willington on land at High West Road (c.250 
dwellings) and to the east of Ash Drive (c.200 
dwellings) which has planning permission.  A 
range of additional requirements are attached to 
these allocations to ensure the new housing is 
well integrated.  Further housing commitments 
are identified across all three towns, while the 
Council are continuing to work with developers to 

secure additional new housing and target vacant 
brownfield sites to achieve regeneration benefits.

The Plan sets down a range of requirements 
for new development, including that it is well-
designed, energy efficient, as well as meeting 
space standards and infrastructure requirements 
(for example in terms of open space, sustainable 
drainage, education, biodiversity, etc.).  New 
development is also required to deliver affordable 
dwellings as well as dwellings that are more 
accessible and adaptable, as well as a proportion 
that help meet the needs of older people.  Tow 
Law is located in a designated rural area, so 
certain housing requirements such as providing 
affordable dwellings, apply to smaller sites as well 
as major sites (10 houses or more).

Crook is recognised as a ‘Large Town Centre’ 
in the retail hierarchy, which is reflective of the 
supporting role it performs to the Sub Regional 
Centres (Durham City and Bishop Auckland), 
serving a more localised catchment.  Crook town 
centre has seen recent development with the 
addition of new Lidl and Aldi stores, improving 
choice in the town and improving the levels of 
expenditure retention.

Tow Law and Willington are regarded as ‘Local 
Centres’, which perform a supporting role to 
the Sub Regional Centres providing a lesser, 
more limited offer and serving a more localised 
catchment.  Local Centres tend to have major 
food stores and a full range of local services and 
employment uses, however, the non-food retail 
offer in each of these centres is relatively limited 
with few national multiple comparison retailers 
present.  The Plan is supportive of town centre 
development that will improve choice and bring 
about regeneration and environment.  To this 
end, policy requirements aim to focus typical 
town centre uses and retail into central locations.

The CDP also sets requirements for protection 
and enhancement in relation to the natural and 
built environment, including the identification of 
a conservation area in Crook and a number of 
listed buildings in each town.  The surrounding 
landscape and countryside is also protected from 
adverse impacts - an area of higher landscape 
value is identified around most of Willington and 
to the south of Tow Law.    

Neighbourhood Plans
Neighbourhood Plans provide an opportunity for 
local groups (Parish Councils in parished areas) 
to produce their own plans which include detailed 
requirements for their local area, which are 
complementary to those set down in the CDP.  

A neighbourhood area has been designated for 
Tow Law which would permit the preparation 
of a neighbourhood plan for the parish area.  
However, to date, the parish council have not 
progressed this project.  Within neighbouring 
settlements, The Neighbourhood Plan recognises 
Oakenshaw have recently (June 2021) had 
their Neighbourhood Plan adopted, under the 
auspices of Greater Willington Town Council.  
This Plan contains a number of policies on 
housing, the environment and local green spaces 
amongst other things.  While a key aim within 
the Plan is to maintain a degree of physical 
separation between Oakenshaw and Willington, 
to help define the unique character of Oakenshaw 
as a linear village set in open countryside with 
strong demarcation between built fabric and 
the open countryside, it also seeks to improve 
footway and highway links within the village and 
down to Willington.  Oakenshaw contains few 
facilities, and residents are reliant upon those at 
Willington for many day-to-day conveniences, 
for example, schools, shops, health care and 
employment opportunities.  

  
  
  
  
  
  
  
  
 
 

County Durham Plan 2020
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Investment in Three Towns

In recent years, the Council has played a role 
alongside public and private sector partners in 
bring investment and improvements to the 3 
Towns.  Some of these projects and initiatives are 
set out below.

Towns and Villages Programme 
The Towns and Villages Programme seeks to 
identify current investment, in order to better 
align projects, realign budgets to priorities and 
identify gaps or areas where more support 
will add value.  This includes the delivery of 
Council Services alongside the investment of our 
Partners across the county.  Towns and Villages 
provides opportunities to support our businesses 
and retailers in these unprecedented times in 
response to the COVID-19 pandemic and the 
Climate Change Emergency; revamping our town 
centres to make them more resilient to changing 
economic conditions; developing strategic 
employment opportunities to create more and 
better jobs; making improvements to walking and 
cycling infrastructure and tackling housing issues 
that currently exist including empty properties 
and pockets of low demand across the county.

As part of this programme, the following schemes 
have been delivered or are planned to take place.
• Aldi, Queen Street, Crook
• Lidl, New Road, Crook
• Numerous Targeted Business Iprovements 

across Crook, Willington, Tow Law, Howden-
le-Wear, including: the Butchers Tap, Crook; 
Weardale Veterinary Clinic, Crook; the 
Pharmacy, Hope Street, Crook; Meraki Hair 
Lab, Howden-le-Wear, The Village Fryer, 
Howden-le-Wear; Hardy’s Funeral Service, 
Willington; Foster’s Opticians, Willington; 
Community Veterinary, Richardson Court, 
Willington; Caitlines Sweet Treats and Cakes, 
Willington; Great North Eats, Willington; and 
Chapter One Hair and Beauty, Tow Law.

• Spruce Up Schemes at Tow Law and 
Willington which included council teams work 
alongside local businesses and schools to 
provide an intensive clean-up of the town;

• Community Action Team scheme in Willington 
and Crook tackled a range of housing and 
environmental problems including the removal 
of rubbish and fly tipping;

• Streetscape improvements on Commercial 
and High Streets, Willington which including 
focus on ‘shutterblight’, shutter vinyls and 
decals;

• A community housing scheme in Oakenshaw;
• Streetscape improvements including the 

bollards adjacent to Crook post office; and
• Addressing vacant buildings in the locality.

As part of the Towns and Villages Investment 
Plan, further investment is envisaged.  This 
includes through projects delivered through the 
Area Action Partnership.

Three Towns Area Action Partnership 
Each year Area Action Partnerships (AAPs) get 
a core allocation of £100,000 through the Area 
Budget to support projects and initiatives in the 
area, which are developed through the work of 
the Task and Finish Groups or through a Call out 
4 Projects process and approved by the AAP 
Board. All AAPs for the last two years have had 
one overarching priority of Covid/Community 
Recovery with additional budgets to support this. 

These projects cover a wide variety of themes to 
tackle various issues in the community including 
anti poverty support schemes, projects to tackle 
social isolation, community safety and social 
and environmental improvements, ranging from 
planting schemes, helping out local sports and 
interest groups, improvements and installation 
of new play areas.   Significant refurbishment 
and enhancements at Glenholme Park in Crook, 
including provision of new play equipment for 
under-12s, including roundabouts and rocking 
equipment, as well as a learn-to-ride area where 
the former under-5s play area was situated.

 

Crook

Willington

Tow Law
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Key Issues and Challenges   
 
Whilst there have been some successes in the 
towns, there is still work to be done to continue 
the momentum and build on these successes.  
The following section outlines some of these 
issues and challenges.

Town Centre offer / Environmental 
Improvements  
Nationally, town centres face increasing economic 
challenges linked to a change in consumer 
behaviour and the rise in e-commerce, mobile 
technology and internet shopping.  New ways of 
spending leisure time and socialising have gained 
widespread popularity, whilst retail has continued 
to retreat from the town centre to the internet.  
The significant growth in online shopping has 
inevitably impacted on the number and range of 
shops, with many national retailers withdrawing 
from town centres, including those within County 
Durham.  The outbreak of COVID-19 in 2020 
and resulting lockdowns have exacerbated these 
changes.

The Council undertake town centre surveys to 
understand uses and vitality and viability of our 
commercial centres.  This data reflects high 
vacancy levels, especially in Willington, where 
overall levels of vitality and viability are low.  While 
Crook has tended to perform well as a town 
centre, with one of the lowest vacancy rates for 
the traditional town centres, this situation has 
worsened over the last couple of years in line 
with other centres throughout the County.  Draft 
findings suggest that A1 and A2 uses show 
greatest decline with 8 vacancies recorded 
between 2020 and 2021.  

Improving Transport Links / Car Parking
The 3 Towns covers a wide area across Tow 
Law, Crook and Willington.  Road access is 
generally good.  Tow Law is situated on the A68 
providing access to the North of the County and 
onwards towards Northumberland, the Scottish 
Borders and ultimately Edinburgh where the 
A68 ends.  Moving towards the south the A68 
provides access to Darlington and the wider 
Tees Valley.  Willington is situated on the A690 
with access between Crook and Durham and 
towards the A1(m).  Access is also available 
towards Spennymoor and the A167 and again 

on the A1(m).  Crook offers easy access toward 
Bishop Auckland and towards the Wolsingham, 
Stanhope, the Dales and Cumbria.  

The 3 Towns do not have their own rail access; 
however, this is possible with a short journey to 
Durham and the East Coast Mainline or Bishop 
Auckland with access to Darlington and on into 
the Tees Valley or the East Coast Mainline or 
Cross-Country services. 

Bus services are adequate between the towns 
and other main settlements, with perhaps the 
exception of Tow Law and to rural areas which 
are less-well served given the resources available.  
These gaps have been mitigated through various 
community transport services and ‘wheels to 
work’ projects, helping people access work and 
facilities.  

The Brandon to Bishop Auckland cycleway is a 
key piece of walking and cycling infrastructure 
in the county.  The mixed-use surface is popular 
view a variety of users including commuting 
and leisure: it crosses the A690 in the centre 
of Willington.   However, as it passes through 
Willington the route deteriorates and there is a 
conflict of uses around the A690 crossing point 
which is compounded by poor quality parking 
areas and public realm in the vicinity of the Co-
Op store.

In Crook there are opportunities to improve local 
infrastructure and expand routes, subject to 
financing and permissions.  

Car parking is generally well provided for across 
the 3 towns, however in some cases there may 
be issues in terms of convenience and ensuring 
sufficient turnover.  The increasing prevalence of 
electric vehicles means that charging provision, 
linked to parking areas where appropriate, will 
need to be provided for.  

Business Park / Supporting Businesses 
Across the 3 Towns there is a variety of business 
park space with Tow Law, Crook and Willington 
all having industrial estates.  The Count Durham 
Plan safeguards this land for employment use.  
A range of units are available to cater for new 

businesses and established businesses seeking 
to grow and expand.  

There is also a portfolio of industrial land to 
facilitate self-build developments.  All industrial 
estates are well-connected to the major road 
network, providing access to Durham, as well as 
the A1 and A68.  Business Durham have a range 
of support initiatives available to businesses small 
or large, new or established.

While there has been some take up and interest 
in plots, for example at Low Willington, land 
values remain relatively low.  At Low Willington 
this presents a challenge in relation to providing 
infrastructure necessary to open up the site.
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Strengths
Crook

N

Crook
Proximity to Bishop 
Auckland rail services

Hartside Primary 
Academy

St Cuthbert’s RC Primary

Crook Primary 
School

Good shopping and 
market offer

Key building / service

Surrounding employment 
sites

Primary schools

Town centre car park

Greenscape/landscaping

Religious building

Key community buildings

Recent investments and 
public realm improvements

Key pedestrian route 
through town centre

Good transport connections 
via bus

Good car parking with 3 
hour limit zone on Market 
Place

Surrounding employment 
sites

Lidl

Aldi

Durham County 
Council

St Catherine’s 
C of E Church

Crook Town 
Football Club

Crook Town 
Cricket Club

Crook Community 
Leisure Centre

St Catherine’s 
Community Centre

Surrounding employment 
sites (industrial estates)
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N

Crook

People tend to travel 
elsewhere for shopping 
and leisure

Housing and 
environmental issues

Quality of public realm

Vacant buildings

Improvements required to 
public realm in central 
space of the town

Sense of arrival

Expand offers of leisure 
centre

Blank facades / back of 
building service areas

Lack of connection 
between buildings and 
public realm

? Wayfinding

Routes through car 
parking

Poor quality / missing 
links

Issues with parking 
around school

Lack of connection 
between town centre and 
leisure centre

Aldi

Lidl

?

?

Challenges 
Crook
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Opportunities
Crook

N

Opportunities

Strategic multi-user link

Connection between 
leisure centre and town

Strategic multi-user link 
between Crook and Bishop 

Auckland

Improvements to public 
realm

Culture and leisure 
enhancements

Development 
opportunity sites

Electric vehicle charging 
infrastructure

Car parking

Improving walking and 
cycling infrastructure

Enhanced leisure offer 
across the town

Surrounding employment 
sites

Extend bus journeys to 
towns and villages

Improvements to housing 
and environmental issues

Free town centre WiFi by 
end of March 2022

Electric vehicle charging 
infrastructure

Improved building 
facades / service path

Key buildings

Opportunity to connect 
council offices with 
public realm

Opportunity to improve 
Market Place

Crook Town 
Cricket Club

Hartside Primary 
Academy

St Cuthbert’s RC Primary

Crook Primary 
School

Durham County 
Council

St Catherine’s 
C of E Church

Crook Town 
Football Club

Crook Community 
Leisure Centre

Lidl

Aldi

Improved wayfinding and 
connection between community 

centre and town centre

G
atew

ay

Gatew
ay

G
at

ew
ay

TO

W
N CENTRE   ANC

H
O

R
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Strengths

N

Transport links to Durham 
and Bishop Auckland rail 

services

Good shopping and 
market offer

Good transport 
connections via bus

On-street parking 
available throughout 
Tow Law

Surrounding employ-
ment sites

Primary schools

Tow Law Millennium 
Primary School

Key pedestrian route 
through town centre

Key community areas / 
leisure centres 

Greenscape / 
landscaping

Good quality publitc 
realm

Key building / service

Religious building

Grade II Listed 

Key transport route 

Community 
centre

Church of St Philip and St James

Saint Joseph’s Roman
 Catholic Church

Bua Boutique
 Hotel 

Cattle Market 
Auction Building�

Co-op Food

Tow Law
Pharmacy�

Small town centre, 
close proximity of 
business and leisure

Post Office

Strengths
Tow Law
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Image Label

N

Weaknesses

Existing frontage / 
some improvements 
required

Relative deprivation

Highway improvements 
needed for A68

Sense of arrival

Quality of public realm

Relative and indices of 
multiple deprivation 

Limited cycling and walking 
infrastructure

Quality of recreation area

Lack of focal point

Improvements required to main 
through-route (A68)

Challenges
Tow Law
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Image Label

N

Tow Law

Opportunity to develop 
town wifi

Improving walking and 
cycling infrastructure

Car parking

On-street parking 
available throughout
Tow Law

Improving public 
parking

Opportunity for mixed 
use development and 
electric vehicle charging 
infrastructure

Highway improvments

Highway improvements

Improve choice and 
bring about regeneration 
and environment

Opportunities

GATEW
AY

Extend bus journeys to 
towns/villages

Extend bus journeys to 
towns and villages

Extend bus journeys to 
towns/villages

Improvements to public 
realm

Improvements to
walking and cycling
infrastructure

Post Office

Religious Building

Key community buildings

Improve route from high 
street to recreational 
area

Increase number of 
crossing places

Tow Law Millennium 
Primary School

Community 
centre

Church of St Philip and St James

Saint Joseph’s Roman
 Catholic Church

Bua Boutique 
Hotel

Cattle Market 
Auction Building�

Co-op Food

Tow Law
Pharmacy�

TO
W

N C
ENTRE FOCAL PO

IN
T

Opportunities
Tow Law
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Image Label

A690

Bi
sh

op
 A

uc
kl

an
d 

to
 B

ra
nd

on
 C

yc
le

w
ay

Bish
op Auckland to

 B
randon C

yc
leway

Co-op Food

Willington Town
Park

Willington
Library

Willington 
Medical Group

St Stephen’s C
of E Primary School

Parkside
Academy

Willington
Primary

Spectrum Leisure 
Centre

Our Lady and St Thomas 
Roman Catholic
Primary school

Willington Football
Club

N

Strengths

Good shopping offer

Key building / service

Towards surrounding 
employment sites

Primary schools

Town centre car park

Greenscape/landscaping

Key buildings

Key community buildings

Recent investments and 
public realm improvements

Bishop Auckland to 
Brandon Cycleway

Key pedestrian route 
through town centre

Surrounding employment 
sites

Strengths
Willington
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Image Label

N

Challenges

Quality of public realm

Vacant buildings

Sense of arrival

Routes through car 
parking

Shop/takeaway 
frontage

Limited bus journeys to 
towns and villages

Limited links to rail 
services

Limited connection 
between car parks and 
high street

Area of pedestrian and 
vehicular conflict

Limited connectivity from 
car parks to high street 
facilities and limited 
parking on A690 and large 
volumes of through traffic

Limited leisure offer in 
Town park

Limited offer on high 
street during daytime

Limited transport links to Bishop 
Auckland rail services

Limited transport links to 
Durham rail services

Challenges
Willington
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Image Label

Proximity to rail services in
Durham City and Bishop Auckland

To Spennymoor 
12 mins

To Durham City 
15 mins

To Crook
5 mins

To Bishop Auckland
11 mins

Highways Improvement

Bi
sh

op
 A

uc
kl

an
d 

to
 B

ra
nd

on
 C

yc
le

w
ay

Bish
op Auckland to

 B
randon C

yc
leway

Co-op Food

Willington Town
Park

Willington
Library

Willington 
Medical Group

Parkside
Academy

Willington Welfare 
Hall

Willington Football
Club

Spectrum Leisure 
Centre

N

Opportunities

Gateway

Gateway

A690

Good shopping and 
market offer

Improved mixed use 
route

Development opportunity
sites

Town centre car park

Key points of interest/
gatesway

Enhanced gateways/
arrival points

Key buildings

Key community buildings

Improved car parking and 
public space

Improved main route 
(A690)

Bishop Auckland to Brandon
Cycleway

Improvements to frontages 
and public realm

Extend bus journeys to
towns and villages

Surrounding employment 
sites

Improving walking and 
cycling infrastructure

Enhanced leisure offer 
across the town

Additional MUGA to Town
Park

Provision of a rest 
stop/cycle hub

Opportunities
Willington
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Responding to the Key Issues and Challenges / Project Delivery  
Improvements to Buildings and the Public Realm
The County Council have focussed on a range of 
improvements to town centres to help improve 
the quality of shopping environments.  Measures 
include targeted business improvements, support 
for new development proposals, and public realm 
improvements.

Crook
Many businesses have benefited from physical 
improvements to their premises, including The 
Butchers Tap and Weardale Veterinary Clinic.  
Further schemes are in progress or planned for 
properties in Commercial Street (UK Pizaria) 
and Hope Street (Crook Pharmacy), along with 
streetscape improvements (bollards) adjacent to 
Crook Post Office.  
 
In addition to these targeted works, the 
Community Action Team (CAT) have tackled a 
range of housing and environmental problems 
in Crook Central.  Priorities were set following 
a period of community engagement, to include 
tackling rubbish and waste problems; pest 
control; sewer and drainage issues; matters of 
public health; parking; and energy efficiency and 
recycling awareness sessions.  Although the 
CAT has since moved on to another area, the 
residual council services and partner agencies will 
continue to operate in Crook Central.

Tow Law
A targeted business improvement scheme has 
been delivered in Tow Law, with the owners of 
Chapter One Hair and Beauty opting to utilise this 
service and improve their premises.  In addition 
to this a ‘Spruce Up’ has been undertaken to tidy 
up problem areas of in the settlement.    

Willington
The Village Centre stretches along the A690, 
comprising Commercial Street and High Street 
together with Willington Town Park.  Commercial 
and service units are intermixed with residential 
properties.  The council regeneration team 
has worked with some businesses to improve 
properties via refurbishment and new shop fronts.  
 
This has included projects at Hardy’s Funeral 
Services and Foster’s Opticians, while additional 
works are in progress at properties on High 

Street (Caitlin’s Sweet Treats and Cakes) and 
Commercial Street (Great North Eats).  
 
There are also a number of properties providing 
hot food takeaways which traditionally connected 
with the evening economy and close during 
regular 9am-5pm trading.  A Streetscene 
Improvement scheme – targeting ‘shutter blight’ 
- is in progress to provide shutter vinyls and 
decals.

In order to deliver further improvements to the 
overall character, appearance and offer of the 
high street area, further business improvements 
are proposed that would seek to:
• Work with owners to develop / find uses for 

empty buildings and properties
• Provide a dedicated support programme 

via match funding for commercial property 
owners to improve or install new shop 
fronts, signage and minimise the use of roller 
shutters

• Develop a programme of public realm, street 
furniture and public space improvements to 
improve the overall appearance of the High 
Street

 
Ensure linkages are made to highways related 
projects to provide improved parking options and 
traffic flows, whilst ensuring safe and effective 
pedestrian and vehicle environments and access.

Foster’s Opticians, Willington

Hardy’s Funeral Services, Willington

Hope Street, Crook
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In response to the challenges town centres face, 
and in a bid to help recovery from the COVID-19 
pandemic, free public WiFi is being introduced 
to centres across the County through the Digital 
High Street project (part of the Towns and 
Villages Programme).  The aim is to encourage 
people to spend more time in the town centre, 
with the view to boosting spending to support the 
economic recovery.

Crook will be surveyed which will help define the 
coverage area, and provide an idea of costs, 
however it is expected to include Hope Street, 
Commercial Street, Church Street, North Terrace, 
the Market Place and Glenholme Park. Roll out is 
expected to be by the end of March 2022.

Action: Survey work carried out in August 
2021 to understand the coverage and costs 
of WiFi roll out across the Town Centre.  
Following the survey put a project plan and 
funding in place to ensure implementation.

As well as enhancing the experience of visitors 
to Crook town centre, the WiFi project will also 
provide anonymous data on footfall trends.  This 
includes identifying the number of new and 
repeat visitors, the length of time people spend 
in specific areas and the routes they take, day 
and night.  The Council can then use this data 
to monitor the impact of high street changes 
and shape future investment.  Similar data has 
been used elsewhere in the county to assist in a 
successful funding application to the Future High 
Streets Fund.  

Fast broadband also helps businesses take 
advantage of the opportunities global connectivity 
brings.  In order to support local businesses and 
retailers, it is proposed that training is delivered to 
maximise the use of online sales and promotion 
opportunities and to support mobile phone 
apps.  The use of technology and smarter ways 
of working is seen as an important element 
of support for retailers.  It will help business 
resilience as part of the economic recovery 
efforts and the continued changes to retailing and 
consumer behaviour.
The project may be rolled out to further 
settlements in the future, including Willington, 

depending upon resources and the outcomes 
from the current programme.

Action: Monitor the success of WiFi 
installation in Crook and scope out the 
potential for other opportunities across the 3 
Towns area.

Town Centre WiFi (Digital High Street)

Precedent images
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Development Opportunity Sites
There are a number of sites in the three towns 
area which offer development opportunities, 
for example in relation to additional housing or 
employment use.

Crook
The former Croft Street Offices building at Croft 
Street in Crook is available for development for a 
variety of uses, including main town centre uses 
and residential uses.  
 
The site extends to some 0.34ha, including 
surplus land to the south.  The former school 
building dates from the 1870s and is regarded as 
a heritage asset (non-designated), which provides 
a key contribution to the conservation area (red 
line).  The building and rear yard are also located 
within the designated town centre (blue line).  
 
Development proposals would be expected 
to retain the former school building given its 
architectural and historic value.   Planning has 
been approved (August 2021) for conversion of 
the existing buildings to residential use along with 
3 new build houses on the land to the South.  

Action: Actively market the site to find a 
suitable developer which will redevelop the 
site in line with the planning permission for 
conversion and 3 new build houses.

Crook Street Offices
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to Victoria Street) and on the far west of the 
Industrial Estate adjacent to residential dwellings 
at Abbotts Green.  The two areas are separated 
by the Brandon to Bishop Auckland bridleway, 
therefore appropriate crossings for vehicles would 
be required.  

The northern site would be expected to come 
forward in phase one, and, due to the shape 
of the site and former uses, it is likely that this 
would be appropriate for a programme of self-
build dwellings at 10-15 dwellings per hectare 
providing a yield of between 50 and 70 dwellings.  
The site would also need to provide the 
necessary access infrastructure to the second 
area to the south which would be taken forward 
as phase 2.  This is likely to be more suitable for 
volume housing building, with capacity for up to 
150 dwellings.
The sites identified for residential development 
are considered to be well related to residential 
areas, however, it is acknowledged the 
functioning Industrial Estate to the east could 
impact upon development and appropriate 
mitigation would be required.  As such it is not 
deemed acceptable for either of the identified 
residential sites to be accessed from the existing 
highway infrastructure for the Industrial Estate 
and vice versa.  Access to the sites would be 
proposed to be taken from the existing road 
between Park Street and the roundabout at 
Barnfield Way to phase 1.  It is further expected 
that access to phase 2 would be through the first 
phase development with appropriate crossing of 
the cycleway / walkway.  An indicative layout for 
the sites is provided below:
 
Action: Work with Business Durham to 
understand the opportunities for a mixed-
use development on the LWIE area.  
Undertake a Development Brief for the site 
with a view to undertake soft market testing.

Willington Welfare Hall
The former Welfare Hall is located adjacent to the 
Spectrum Leisure Centre, which is within walking 
distance of the commercial core of the town.  
The site is viewed as a development opportunity 
and could include the refurbishment for possible 
community use, flexible business / office space or 
some form of residential development.  

It is understood that the former Miners Welfare 
building has been vacant for at least the past 10 
years and numerous attempts have been made 
to redevelop the site.  However, it is understood 
that a restrictive covenant is in place which has 
prevented previous attempts to redevelop the 
site.  The Council would work with interested 
parties to continue to explore the possibility of 
bringing the site back into use.  

Action: To seek advice to understand the 
restrictive covenant arrangements on the 
former Miners Welfare building.  Work with 
interested parties and explore funding 
opportunities such as Property Reuse Loan 
to bring the building back into an active use.

Low Willington Industrial Estate (LWIE) - 
Industrial and Housing Development
LWIE is managed by Business Durham and 
the council’s Assets service.  The estate is an 
employment allocation within the County Durham 
Plan and has been in development for around 20 
years.  LWIE currently has around 12 hectares 
of employment land remaining for office and 
industrial development.

A range of live enquiries are currently in various 
stages of progress between Business Durham, 
Assets and Planning services.  However, it would 
be beneficial to plan the infrastructure roll out 
to open up access to all plots, perhaps through 
a development brief, ensuring the economic 
benefits of LWIE are maximised.  

LWIE has two areas that have been identified as 
possible locations for residential development, 
with the receipts being used to fund further 
expansion of the estate and infrastructure.  
The two areas consist of greenfield land at 
the entrance to the Industrial Estate (adjacent 

Low Willington Industrial Estate Existing Site

Low Willington Industrial Estate Proposed Site
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Willington Town Park

MUGA Sport Court Example

MUGA Sport Court Example

Crook
The main formal leisure provision in Crook 
is located within the centre run by Crook 
Community Leisure, at the Peases West Sports 
Centre at Roddymoor on the outskirts of 
the town.  The current facility was opened in 
2017, however there are intentions to improve 
facilities at the site.  These include a new 
swimming pool, function suites and upgraded 
outdoor pitch provision subject to the group 
raising the necessary funds and achieving 
planning permission.  The Council will continue 
to work with the community group to explore 
opportunities in the town.

Within the town centre there may be further 
opportunities to expand the culture / leisure 
offer.  For example, a community interest group 
has identified the former Empire Cinema in the 
Market Place as having potential to be brought 
back into use as a cultural venue, based around 
the restoration of the Edwardian cinema which 
remains, albeit in a rather rundown state, at first 
floor level.  A car parts business operates from 
the building, so further work and discussion 
would be needed to determine whether there is 
potential to develop this project.  

Action: As part of a wider programme of 
Leisure Transformation, understand the 
demand for a new swimming facility in 
Crook.  This needs to take account of other 
swimming provision within the catchment 
and financial sustainability.

Continue discussions with community 
interest groups regarding cultural 
opportunities within the town and consider 
the need for a feasibility study should an 
appropriate venue be identified.

Willington
 
Willington Town Park provides an expansive 
green open space directly off the high street 
(A690).  It provides an important functional area 
of open space in the centre of town.

The area was considered as significant in the 
council’s recent Open Space Needs Assessment 
and whilst it should be protected, it also 
provides a development opportunity in terms of 
improving and expanding the leisure offer across 
Willington.  A multi-use games area (MUGA) is 
proposed for the park, while there may be further 
opportunities to create a shared use area that 
could incorporate for example a skateboard area 
and outdoor informal events space.  

Action: Explore improvements to the town 
park, including provision of a MUGA.

Tow Law
Within Tow Law there is a large park and 
sports area to the west of the settlement.  This 
contains a formal park area, walking areas and 
an old-style multi-use games area between the 
park and sports field.  A bmx track is located 
off Wolsingham Road, however this no longer 
appears to be used for its intended purpose.  
There may therefore be opportunities to explore 
improvements to some of these areas and 
facilities, as well as improving access as they 
are located to the west of the A68 which has 
a severing impact for residents who live on the 
opposite side.  Opportunities will also be explored 
around provision to the east of the A68.

Action: Explore opportunities to improve 
outdoor leisure facilities, in particular the 
MUGA and bmx track.     

Culture and Leisure Enhancements
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Electric Vehicle Charging Infrastructure 
Electric Vehicle Charging Infrastructure 
The Government has committed to abolishing 
the sale of new petrol and diesel cars from 2030, 
with a move towards electric vehicles as part of 
reducing carbon emissions and achieving net 
zero emissions by 2050.  Ensuring sufficient 
charging infrastructure is imperative to these 
aims, especially for areas where the installation 
of personal chargers is problematic, for example 
where in-curtilage parking is not available.  

Without enough charge points EV ownership is 
not practical.  There is currently some uncertainty 
as to how many EV charge points are needed, 
and where they should be located – at home, on 
the road network, in streetlamps etc.  

Government-commissioned research (August 
2015) commented that public charging was 
seen to have two overlapping but different 
roles: “meeting the needs of existing owners 
and addressing the concerns of potential future 
EV owners about buying an EV.  Existing EV 
owners rely mostly on home and workplace 
charging but consistently report a desire for 
more extensive – and fast – public charging to 
enable them to undertake longer journeys.  The 
evidence also suggests that additional public 
charging infrastructure can help to address 
the range concerns of potential future EV 
owners and increase EV uptake.  Current public 
charging provision in the UK is comparable, even 
favourable in certain respects, to provision in 
countries with more developed EV markets.” 

Developments in EVs and battery technology 
mean some vehicles already have the range 
necessary to meet the needs for most journeys 
without having to charge.  However, range 
anxiety – fears over the distance EVs can travel 
between charges – is often cited as one of the 
key barriers to people opting to buy EVs.  

At 1 July 2021, there were 24,374 public electric 
vehicle charging devices available in the UK.  Of 
these, 4,551 were rapid devices.  The Electric 
vehicle charging device statistics: July 2021 
report  provides further information on charging 
devices in the UK.  County Durham is in the 
top 20% of local authorities in terms of density 

of charging devices - the table below shows 
provision and how this compares to the UK 
averages.

Local 
Authority

Total 
public 
charging 
devices

Total 
public 
rapid 
charging 
devices

Charging 
devices 
per 100,00
population

UK 24,374 4,551 36.3
County 
Durham

116 24 21.8

Opportunities for providing additional vehicle 
charging infrastructure, such as public filling 
stations, will be explored within the towns.  If 
brought forward these facilities could also offer 
charging that would be complementary to other 
town centre services.
 
Action: Continue to work with partners to 
identify suitable sites for vehicle charging 
infrastructure.

Crook
A site off Glenholme Drive has been identified 
as a potential location for a charging facility.  It is 
located on the edge of the town centre, within 
convenient walking distance to nearby facilities 
including the park, shops and community 
facilities.  The site is within DCC ownership 
and centrally located in relation to the wider 
settlement.  
 
Action: Undertake discussions with charging 
infrastructure providers regarding the 
suitability of the site.  Work with Corporate 
Property and Land to ensure best value is 
achieved.  Seek pre application advice via 
the planning department.

Tow Law
There is an opportunity for a potential project 
on the former auction mart site which could 
focus on an element of housing and EV 
charging infrastructure.  This site has remained 
undeveloped and fenced off for some time, due 
to in part to the former mart building being a 
listed building.  Historic England are considering 
delisting the former Auction Mart building, 

however this has been delayed owing to ongoing 
COVID-19 restrictions.  The majority of the site is 
owned by a local developer, however DCC own a 
strip of land adjacent to the A68.The 
 
The site is prominently located within Tow Law; 
situated opposite the ’local centre’ at the bottom 
of Castle Bank.  It is an attractive location to site 
a charging station, as it would be well-located 
for volume commercial, local and onward tourist 
traffic on the A68.  People would also be able to 
charge their vehicles whilst accessing the nearby 
local services.  Out of normal working hours 
the location could be utilised by local residents, 
especially those unable to locate charging points 
outside of their properties.  

Action: Continue discussions with Historic 
England and the landowner to identify a 
suitable resolution to the Cattle Mart site.  
Seek pre application advice via the planning 
department.

Willington
Opportunities for additional public charging 
infrastructure, such as public filling stations, will 
be explored within the village.  It is possible that 
this could be combined with the development of 
additional car parking.  If brought forward, this 
could offer charging for users of services and 
facilities on the high street during regular business 
hours (9am to 5pm).  Given the close proximity of 
high-density housing to the high street, charging 
facilities could also provide charging for resident’s 
vehicles outside of business hours.

Action: Undertake a site identification 
exercise across Willington.  Once a 
site opportunity is identified then seek 
pre application advice via the planning 
department.

Public filling station example

Crook Proposed Site

Tow Law Proposed Site
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Highway Improvements
Strategic Network Improvements - A68
The A68 is a major road in the United Kingdom, 
running from Darlington in England to the A720 in 
Edinburgh.  From Darlington, the road runs north, 
bypassing Bishop Auckland, and running through 
West Auckland, Toft Hill and Tow Law.  The A689 
connects Crook to the A68, some 2 miles to 
the east.  Latest survey data shows that around 
8,000 vehicles per day pass through Toft Hill; it is 
likely that similar vehicle movements occur further 
north including in the Tow Law area.

Opportunities will be explored in relation to 
improvements on this route, for example 
in relation to journey times and improved 
connectivity for local communities, and whether 
the road can be added to the strategic network 
to capture national funding.  
Such improvements have the potential to bring 
further indirect benefits, for example increased 
visitor numbers, especially where charging 
facilities are developed.

Action: Continue to understand the vehicle 
flows through Tow Law and undertake an 
exercise to identify route improvements 
having had regard to information regarding 
traffic safety.  Undertake a cost / benefit 
analysis and feasibility study.

Willington
The A690 passes through the centre of Willington 
and is one of the main routes for travel from 
the Crook area toward Durham City and vice-
versa.  The road is mainly 30mph through the 
village, however the road narrows to create 
several pinch points along the high street.  In 
addition, there is a range of on-street parking, 
including layby style pull in and designated on-
road parking, which doubles up as natural traffic 
calming measures.  The road features car parking 
restrictions, however, it is acknowledged that 
these cannot be enforced at all times and some 
users choose to ignore the restrictions which can 
cause obstructions to the flow of traffic through 
the village.  

The current highway infrastructure through Low 
Willington Industrial Estate via Barnfield Way 
and Park Street is viewed as providing a bypass 

to the lower end on Willington.  However, it is 
somewhat underused compared to the A690.  
Opportunities exist to promote this route as a 
potential alternative to the A690 for some through 
traffic, perhaps heavier vehicles, to ease the 
pressures in the town centre.
 
Actions: Evaluate and deliver highways 
improvements to the existing road networks 
around Low Willington Industrial Estate 
/ Barnfield Way / Park Street to improve 
traffic flows.

Carry out a full road signage audit around 
the A690 / High Street / Low Willington 
Industrial Estate / Barnfield Way / Park 
Street and deliver improvements including 
clear signage of the alternative route for 
passing through-traffic.

Undertake traffic surveys to inform possible 
speed limit reviews around Low Willington 
Industrial Estate / Barnfield Way.

Undertake a review of traffic islands on 
Park Street in terms of current highways 
design and undertake recommended 
improvements.

Link to Village Centre Improvements and 
Car Parking on the delivery of additional 
/ new car parking provision to minimise 
car parking in restricted areas to help the 
flow of traffic, in addition, to reviewing 
opportunities for providing safe crossings of 
the A690 for pedestrians, especially around 
the Co-op and library.

Willington Highway Improvement Opportunities
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Car Parking and Public Space
The towns are generally well-provided in relation 
to car parking, however there is a wider issue 
of where parking areas are located and space 
availability in the more conveniently located car 
parks.  There are various areas of public space in 
the towns, and focal points and areas in Crook, 
and to a lesser degree, in Tow Law within the 
vicinity of the Co-Op.  Within Willington the Town 
Park provides a key open area, however it does 
not function as a focal point for the settlement.
 
Crook
There are normally sufficient spaces available 
within Crook, however there may be increased 
demand at times in some car parks especially in 
central locations.  To address this, the Council 
have introduced a 3 hour limit in the Market Place 
to ensure turnover and hence availability. 

Work has been ongoing in the Wheatbottom/
Hanover Gardens area (close to Aged Miners’ 
bungalows off the A690 Post office) in relation to 
provision of additional car parking, verge works 
and a safe crossing point.  The feasibility was 
investigated in June 2019.  During this exercise, 
a design was drafted to provide a layby for 5 
parking spaces in the verge opposite the Post 
Office.  However, the Road Safety Audit identified 
a number of issues, including road safety and 
visibility impacts, while site investigation works 
brought up numerous public utility apparatus 
located in the grass verge.  It is probable that 
bollards will be installed along the kerb line to 
prevent vehicle overrun.   

Willington
The linear nature of the main high street in 
Willington means that car parking is not directly 
connected to facilities in all instances.  There 
are several small car parking areas to the rear 
of High Street and Commercial Street which are 
signposted from the A690.  

The sites are not currently restricted by Traffic 
Regulation Orders (TROs).  There is limited 
dedicated disabled parking, motorcycle parking, 
secure cycle racks, dedicated lighting or 
electricity charging points. An EVCP is to be 
installed as part of improvement works to the 
High Street Car Park.  Car parking is viewed as 

being very limited and as a result car users park 
on the roadside along the A690 which can lead 
to safety concerns and make it difficult for traffic 
to pass in the narrow sections of the road. 

The main car park off Park Street has recently 
been resurfaced to include a electric vehicle 
charging point.  If further improvements are 
realised they could also consider wider benefits 
to the public realm, for example enhancements to 
public spaces and better integration of bridleways 
and pedestrian routes.

Area around Albion Place (adjacent to Co-Op) 
and Willington Library 
The existing car park is an area at Albion Place 
extends to approx. 350 sqm. (0.04 hectares).  
The car park is in a central location and provides 
additional car parking for customers of the Co-
Op.  

The library lies on the opposite side of the A690 
(Commercial Street).  It includes an area of car 
parking to the rear which extends to around 259 
sqm. (0.03 hectares).  The car park is in a central 
location, serving local facilities.

A War Memorial and amenity open space lie 
adjacent to the library.  The Brandon to Bishop 
Auckland bridleway crosses the A690 in this 
location, passing through the Albion Place car 
park and to the east of the library.  While there 
are clear opportunities to improve the layout and 
increase capacity of the parking provision in both 
car parks, this could include better integration 
of the bridleway and investigate opportunities to 
create a more attractive, functional and cohesive 
public space adjacent to the library, with better 
linkages between both areas.  The wider vision of 
reducing some of the through traffic on the A690, 
and promoting the by-pass road around the 
Lower Willington Industrial Estate, would help to 
reduce through traffic supporting these efforts to 
create a focal point/public space in this location.

Action: Undertake a design exercise to 
understand the potential for improvements 
to the car parking areas, better integration 
of the bridleway and improved public space 
near the library.

Commercial Street 
There may be opportunities to revisit a project 
to create a new car park on Commercial Street, 
in the existing gap site adjacent to the A690.  
This area extends to approx. 777sqm (0.08 
hectares) and represents a convenient location 
for town centre users.  Some highways issues 
were identified when the site was considered 
previously, so further consideration would be 
needed to ensure the project could be delivered 
in a safe way for road users and pedestrians 
taking into account other potential projects set 
down in the masterplan. It is possible that this car 
park could be used to expand the public electric 
vehicle charging infrastructure for Willington, by 
offering a mini EV charging station.  

Action: Undertake a design exercise to 
understand the potential and feasibility for 
car parking provision in this location.

Albion Place Car Park, Willington

Albion Place Car Park, Willington

Willington Library Car Park

Commercial Street Car Parking Site Opportunity, Willington
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Walking and Cycling Infrastructure
The Brandon to Bishop Auckland cycleway is 
a key piece of sustainable travel infrastructure 
which passes through Willington.  The cycleway 
crosses the A690 next to the Co-Op and it is 
proposed to look at options which improve 
cyclist, pedestrian and vehicle movements as well 
as wider opportunities for other improvements 
including surfacing, signage and drainage around 
the town.  This will also link to proposals to 
review the car parking arrangements around the 
Co-Op area.  

Consideration will also be given to introducing 
some form of cycling welfare / rest location.  It 
may be possible to link to the existing library 
facility which is located here.  This could include 
cycle parking, bike repair stands and access to 
water.  

Opportunities will be explored in relation to further 
infrastructure improvements in and around Crook.  
A Local Cycling and Walking Infrastructure Plan 
(LCWIP) will be developed for Crook town to 
identify priority infrastructure improvements 
which enable people to take short journeys on 
foot and by bike.  LCWIPs are included in the 
County Strategic Cycling and Walking Delivery 
Plan 2019-2029 and are a long-term approach 
to developing local cycling and walking networks 
over a ten-year period.  They form a vital part of 
the Government’s strategy to double the number 
of cycling journeys made and increase walking 
activity substantially by 2025.  

Another key opportunity in the area is the 
creation of a strategic multi-user link between 
Crook and Bishop Auckland.  Previous work has 
been undertaken but would need reviewing and 
a feasibility survey undertaking.  This scheme 
could be phased to focus on Crook to Wear 
Valley Junction in the first instance, with an 
additional link provided between Wear Valley 
Junction and Bishop Auckland as a second 
phase.  The route would be approximately 10kms 
and would provide an attractive traffic free travel 
route between the settlements for employment, 
education and enjoyment.  Key connections 
are; Wear Valley Junction / Engineman’s Terrace 
to Witton le Wear, Deerness Valley railway path 
from Crook to Broom Park (links to Durham 

City) and Auckland Walk (links to Spennymoor) 
from Bishop Auckland and the potential Bishop 
Auckland to Barnard Castle route.  

Across the 3 towns there may be scope to 
support businesses who are cycling / walking 
friendly, for example in terms of cycle parking 
provision, bike repair stands and / or kits.  

Actions: Design and feasibility work for 
improvements to Brandon to Bishop 
Auckland cycleway including where it 
intersects with the A690.  

Undertake a Local Cycling and Walking 
Infrastructure Plan (LCWIP).  

Investigate multi-user link between Crook 
and Bishop Auckland.  

Investigate support for businesses in these 
areas who are cycling / walking friendly

Precedent Images
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